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NOTICE TO THE PUBLIC 
 
 
City Hall Closed for Staff Training — October 5, 2026 
 
The City of Branson West City Hall will be closed to the public on October 5, 2026. All Clerks 
will be attending training as we upgrade our utility software system. 
 
Great news for our utility customers! Once the new system has been fully tested and the first 
month of operation is completed successfully, you will have the convenience of paying your utility 
bill online. 
 
Please watch your mail and visit the City of Branson West website (https://cityofbransonwest.com) 
for updates and additional information as it becomes available. 
 
Thank you for your patience and understanding as we work to improve our services and make 
utility payments more convenient for you. 
 
Effective October 5, 2026, only, an emergency contact number, 417-699-8201, will be available 
for utility-related emergencies only. Please use this number exclusively for urgent utility matters 
requiring immediate assistance. 
 
Respectfully, 
 
 
Amy J McKnight 
City Clerk 
 

https://cityofbransonwest.com/

